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Omnitracs Roadnet Active Alert lets you know!
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Where’s my driver? Where’s my rep? Where’s my merchandiser?

Active Alert provides you the functionality to proactively notify 
customers to the estimated arrival time (ETA) of a delivery or 
mobile worker. Leveraging projected and actual arrival and 
departure times, Active Alert allows you to provide instant 

advantage.

Active Alert information is accessed by your 
customer one of three ways: 
•  

or automated phone call 
• An embeddable web app (code provided by Omnitracs 

Roadnet) on your website that leverages your existing 
authentication

• 
embedded app 

 

sales reps or merchandisers. 

Customize the app to the look and feel of your corporate 
branding, and tailor it to show only information you want your 
customer to see, such as:

• Delivery/service date
• Location ID and Name
• Order number
• 
• Address
• 
• Delivery/service status

You’ll be able to provide customers with the ability to choose 

phone call for ETA updates, minutes before arrival or delivery 

determine, customers have the ability to check order history. 
Plus, it's all optimized for mobile viewing. 

Utilization of Active Alert will undoubtedly lessen "Where's 
My Order?" tasks by reducing the number of inbound calls 
and decreasing the number of customer service reps needed 
to answer calls. 

Harness the tracking technology you employ today through 
the use of Active Alert — it will increase customer satisfaction 
and exceed your customers' expectations by establishing 
end-to-end care from order to delivery and/or service 



Learn how you can use our applications, 
platforms, and services to reduce costs, 

 
Visit www.omnitracs.com and let us show you 
how you can save time and money.

717 N. Harwood  Street
Suite 1300

Dallas, Texas 75201
U.S.A.

(800) 348-7227
www.omnitracs.com

The Omnitracs Alliance Program facilitates integration of 
Omnitracs solutions with other leading companies that 
provide complementary technologies and services. This 
program taps into the power of integration in order to 
best meet the needs of our shared customers. 
 
We offer Omnitracs Professional Services to all sizes of 

integration, custom development and programming, 
training, business intelligence, and predictive modeling 
services deliver practical solutions. This critical information 

grow and differentiate your business. 
 
The Omnitracs Services Portal provides access to a suite 

satellite mapping. Data from the Services Portal can be 
integrated into your existing enterprise systems.

Getting More from Your Technology Investment

© 2015-16 Omnitracs, LLC. All rights reserved. 
Omnitracs is a trademark of Omnitracs, LLC. 
All other trademarks are the property of their 
respective owners. Omnitracs endeavors to 
ensure that the information in this document is 
correct and fairly stated, but Omnitracs is not 
liable for any errors or omissions. Published 
information may not be up to date, and it 

Omnitracs.   (01/16)

About Omnitracs, LLC

routing and predictive analytics solutions for private 

deliver software-as-a-service-based solutions to help 

manage nearly 1,500,000 mobile assets in more than 70 
countries. The company pioneered the use of commercial 
vehicle telematics over 25 years ago and serves today 
as a powerhouse of innovative, intuitive technologies.  
Omnitracs transforms the transportation industry through 
technology and insight, featuring best-in-class solutions 
for compliance, safety and security, productivity, telematics 
and tracking, transportation management (TMS), planning 
and delivery, data and analytics, and professional services. 
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Active Alert keeps you in-the-know

How your customer experiences Active Alert 
via the web app:
1. Customer goes to your company website
2. Clicks ‘Track Delivery’

3. Enters either Location ID or user name/password 
    (based on access method)

4. Delivery information is displayed

 
 
It’s that easy!
Active Alert is a win-win for your organization. Not only do you 
reduce personnel needs to address customer service phone calls,but 
proactively alerting customers of changes to ETAs also provides a 
higher level of customer service.

cloverleaf
Home | products | order | track delivery

cloverleaf bringing to 
you the best, freshest 
local products with the 
highest level of 
service. 


